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HIePRO SOLICITATION
REQUEST FOR QUOTES
RFQ-430-27-01

FOR

DENTAL OPERATORY UNIT

Release: June 16, 2026
Offer Due:  June 26, 2026, 2:00 PM (HST)


The Hawaii State Hospital (HSH) provides adult inpatient psychiatric services. Most patients are committed by the judicial system. HSH is accredited by The Joint Commission (TJC). HSH is issuing this solicitation to purchase the goods and services as outlined in Section 1, Scope of Work, in this Request for Quotes (RFQ). The goods and services shall be delivered to HSH at 45-710 Kea‘ahala Road, Kaneohe, HI 96744.

1. Scope of Work

The Contractor shall supply and install one (1) dental operatory unit to replace an existing unit at Hawaii State Hospital. The Contractor shall provide all labor, materials, equipment, and services necessary to deliver, install, connect, and replace one (1) dental operatory unit at the clinic as follows:

a. Specification and Configurations
· Specifications and configurations identified in Exhibit A.
· Install and connect the new dental operatory unit at the designated clinic location.
· Test, verify, and ensure that the new dental operatory unit is fully operational, functioning properly, and ready for immediate clinical use.
· Remove and properly dispose of the existing dental operatory unit being replaced.
· Coordinate all work, access, scheduling, and logistics with the Hawaii State Hospital (HSH) point of contact to minimize disruption to clinic operations.
· Comply with all applicable federal, state, and local laws, regulations, and requirements applicable to disposing of the dental operatory unit. 



b. Locations and Quantity

The Contractor shall replace and install one (1) dental operatory unit at the following location:

Hawaii State Hospital
Dental Clinic
Building G, Room G37
45-710 Keaahala Road
Kaneohe, HI  96744

c. Project Timeline

Purchase, delivery, installation, and disposal activities shall be fully completed within five (5) months from the effective date of the contract. The Contractor shall make all reasonable efforts to complete installation as soon as possible. 

2. Other Requirements

a. Licensing, Certification, and Qualifications:
· Maintain all licenses, certifications, and registrations required to perform the work in the State of Hawaii.
· Ensure that personnel performing installation or specialized dental equipment work are properly trained and qualified.
· Provide manufacturer authorized technicians if required for warranty compliance.

b. Site Assessment and Pre Installation Requirements
· Conduct a site visit to verify space dimensions, utilities, placement, mounting needs, and compatibility with existing infrastructure.
· Notify the STATE immediately if site conditions require additional work, clarification, or adjustments.
· Provide detailed installation requirements (electrical, plumbing, mounting, ventilation, etc.) prior to beginning work if required. 

c. Equipment Documentation and Training
The Contractor shall provide:
· All operation manuals, maintenance instructions, and manufacturer documentation.

d. Work Schedule and Access
· Perform work during STATE approved hours unless otherwise authorized.
· Submit a proposed installation schedule for approval prior to starting the project.
· Provide at least 48 hours’ notice for any required power, water, or service interruptions if required. 

e. Disposal and Environmental Requirements
· Remove and properly dispose of the existing dental operatory unit. 
· Provide disposal documentation to the STATE upon request.
· Remove all debris, packaging, and waste resulting from installation.

f. Acceptance, Inspection, and Final Sign Off
· A joint inspection by the Contractor and the STATE to verify full functionality and compliance with specifications.

3. Instructions:
a. Contractors shall refer to Exhibit A for:
· Detailed dental operatory unit specifications.
· Required quantity and configuration.
· Additional information needed for a complete and accurate quote.
· Dental equipment warranty requirement. 
· Images of the clinic’s dental operatory room and the existing dental operatory unit. 

4. Vendor Compliance
· Proof of compliance obtained through Hawaii Compliance Express (HCE). The vendor’s name on the Certificate of Vendor Compliance (CVC) must exactly match the vendor’s name under which the quote for this solicitation is submitted. A copy of CVC must be submitted with quote for verification. The vendor is responsible for maintaining compliance. Non-compliance may result in a vendor not receiving an award, delay of payment, or cancellation of award. 
· The interested offeror must be a registered company to do business in the State of Hawaii. 

5. Bidder Qualifications

In addition to meeting the legal and other requirements of this solicitation, the Bidder must meet these Bidder qualification requirements to be considered for award.

a. The Bidder shall be accessible by telephone calls or emails for questions about product specifications and availability, order status, claim status for missing orders or products, and/or inquiries for information which need immediate attention.  

b. A summary listing of judgments or pending lawsuits or actions against; adverse Contract actions, including termination(s), suspension, imposition of penalties, or other actions relating to failure to perform or deficiencies in fulfilling contractual obligations against your firm.  If none, so state. 

c. The Bidder shall have at the time of bidding, a certificate for insurance that complies with the requirements of this solicitation.  

d. The Bidder, at no extra cost to the STATE, shall provide additional background information and documentation on any of the above requirements if requested by the STATE.

6. Compensation and Payment Schedule

The Contractor shall be compensated in accordance with the rate offered and submitted via HIePRO by the Contractor in responding to this RFQ. The Contractor shall submit monthly invoice to Hawaii State Hospital for the goods and services provided in accordance with Section 1, “Scope of Work”

7. Performance Period:

The Contractor shall provide the services set forth in Section 1, Scope of Services, of this RFQ from July 1, 2026 to December 31, 2026, unless the contract is sooner completed or terminated.

When in the interest of the State, HSH may terminate the contract at any time and for convenience by providing eight (8) weeks prior written notice to the Contractor.


8. Submission and Award
[bookmark: _Hlk117687704]The rates offered and submitted by the Contractor shall be inclusive of all labor, materials, equipment, applicable taxes, and all incidental costs (if any).
All purchases are contingent upon the availability of funds, subject to allotments made by the Director of Finance, State of Hawaii, pursuant to Chapter 37, Hawaii Revised Statutes (HRS).
All submittals shall be made via HIePRO. The following documents must also be completed and submitted by the vendor.
· Offer Form OF-1
· Offeror’s Qualification Form
· Wage Certificate
· Form W-9
Selection and award shall be contingent on the lowest and most responsible and responsive offer.
HSH reserves the right to cancel this procurement or award at any time and for convenience by providing eight (8) weeks prior written notice to the Contractor.
Please contact Utey Uch at utey.uch@doh.hawaii.gov if you have any questions regarding this RFQ.
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